


Is the start and end date
flexible?

Yes

Flexible Start/End Date
Details

4-6 month commitment preferred

How many candidates
do you expect to hire for
this position?

5

As a condition of
employment, are you
requiring students to
earn academic credit for
this opportunity?

No

Is your organization
able to complete
performance
evaluations to enable
FSU students to earn
academic credit?

Yes

Are you a third-party
internship placement
company or run fee
based internship
programs?

No

Description The Recovery Services Client Care Program allows the  to rapidly
meet disaster-caused needs by enabling clients to apply and receive financial
assistance and/or community resources. The Client Care Program Service
Associate supports the recovery of disaster affected individuals, households, and
communities by providing referrals, advocacy, and financial assistance 

(case management system).

Comfortable interacting with people from various diverse background whose
lives have been disrupted and many are presenting immediate needs
Kind, caring, resourceful and knowledgeable
Comfortable learning new online case management systems
Experience using Microsoft Office products
Able to serve the client with care, comfort and concern
Able to recognize the value that different perspectives and cultures bring to
an organization
Ability to speak clearly on phone and in person
Ability to work for long periods on computer and/or reading small print and/or
writing
Minimum 18 years of age






